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Corrigendum

Bid (BID NO: GEM/2023/B/3414828) published on Gem portal on 08.05.2023 for AMC of computers, in
Service Level Agreement on pg. no. 2 point no. 5 “Non-comprehensive Annual Maintenance
Contract Services for Computers.” in subsection -point ii) and iii) as given below: -
i1) Any defective part of the equipment must be repaired/replaced by the Service Provider
at his own cost.
ii1) Parts so replaced should be new and genuine OEM parts or as prescribed by OEM in
their Service Manual and depending on the item under contract or of higher or same
configuration.
This will be treated as: -
1) Any defective part of the equipment must be repaired by the Service Provider at his
own cost.
1i1) If need of replacing of parts, then inform the concerned person, depending on the item
under contract suggest parts of higher or same configuration and then Kendriya
Vidyalaya Pashim vihar will provide that Parts as per need.
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